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The Open Group IT4IT™ Reference Architecture, Version 2.0, an Open Group Standard, provides a vendor-
neutral, technology-agnostic, and industry-agnostic reference architecture for managing the business of IT.

The Open Group IT4IT Reference Architecture standard comprises a reference architecture and a value
chain-based operating model.

The IT Value Chain has four value streams supported by a reference architecture to drive efficiency and
agility. The four value streams are:

• Strategy to Portfolio
• Request to Fulfill
• Requirement to Deploy
• Detect to Correct
Each IT Value Stream is centered on a key aspect of the service model, the essential data objects
(information model), and functional components (functional model) that support it. Together, the four value
streams play a vital role in helping IT control the service model as it advances through its lifecycle.

The IT4IT Reference Architecture:
• Provides prescriptive guidance on the specification of and interaction with a consistent service model
backbone (common data model/context)
• Supports real-world use-cases driven by the Digital Economy (e.g., Cloud-sourcing, Agile, DevOps, and
service brokering)
• Embraces and complements existing process frameworks and methodologies (e.g., ITIL®, CoBIT®, SAFe,
and TOGAF®) by taking a data-focused implementation model perspective, essentially specifying an
information model across the entire value chain

The audience for this standard is:
• IT Professionals who are responsible for delivering services in a way that is
flexible, traceable, and cost-effective
• IT Professionals / Practitioners who are focused on instrumenting the IT
management landscape
• IT Leaders who are concerned about their operating model
• Enterprise Architects who are responsible for IT business transformation

Topics covered include:
• An introduction to the standard and the purpose of the IT4IT work
• Key terminology of the standard
• An introduction for executives and others introducing the IT Value Chain and IT4IT Reference
Architecture concepts
• IT4IT Core, which defines the structure of the IT4IT standard as well as the process and document
structure used by the IT4IT standard
• The Strategy to Portfolio (S2P) Value Stream
• The Requirement to Deploy (R2D) Value Stream



• The Request to Fulfill (R2F) Value Stream
• The Detect to Correct (D2C) Value Stream
• Background information on the standard.
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From reader reviews:

Martha Silva:

What do you in relation to book? It is not important together with you? Or just adding material when you
require something to explain what the ones you have problem? How about your extra time? Or are you busy
man or woman? If you don't have spare time to perform others business, it is make you feel bored faster. And
you have spare time? What did you do? Every person has many questions above. They need to answer that
question due to the fact just their can do that will. It said that about publication. Book is familiar in each
person. Yes, it is correct. Because start from on kindergarten until university need this The IT4IT™
Reference Architecture, Version 2.0 to read.

Donna Dalessio:

Now a day those who Living in the era just where everything reachable by match the internet and the
resources inside can be true or not require people to be aware of each data they get. How a lot more to be
smart in getting any information nowadays? Of course the reply is reading a book. Examining a book can
help people out of this uncertainty Information specifically this The IT4IT™ Reference Architecture,
Version 2.0 book since this book offers you rich information and knowledge. Of course the info in this book
hundred pct guarantees there is no doubt in it you probably know this.

Frances York:

Are you kind of busy person, only have 10 or 15 minute in your day time to upgrading your mind talent or
thinking skill possibly analytical thinking? Then you are having problem with the book than can satisfy your
short space of time to read it because this time you only find reserve that need more time to be study. The
IT4IT™ Reference Architecture, Version 2.0 can be your answer since it can be read by an individual who
have those short free time problems.

Christopher Wilkerson:

Many people spending their time by playing outside having friends, fun activity along with family or just
watching TV the whole day. You can have new activity to shell out your whole day by reading a book. Ugh,
do you consider reading a book can really hard because you have to take the book everywhere? It ok you can
have the e-book, taking everywhere you want in your Cell phone. Like The IT4IT™ Reference Architecture,
Version 2.0 which is finding the e-book version. So , why not try out this book? Let's observe.
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