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This book argues that records management can contribute to public sector reform and transformation in the
new climate of austerity, without losing its essential characteristics. Over the last 15 years, records
management has prospered, tackling problems of electronic information and building a strong case for
information governance based on a model of regulation and management control. The public sector
environment is now changing rapidly, with more emphasis on efficiency, flexibility and innovation,
devolving control, loosening regulation, and cutting budgets. By linking practical ideas about the use and
management of knowledge, the author will draw on insights from the study of policy-making and
programme delivery to show how managing the relationship between records and knowledge, their creation
and use, can not only make an important contribution to public sector innovation in itself, but also reconcile
the demands of regulation through a wider concept of the governance of knowledge as well as information.

Draws on practical real-world examples●

Focuses on how records management can respond to the challenges of transformation in this period of●

public sector retrenchment, as yet little discussed elsewhere
Integrates concepts from records and knowledge management in a coherent applied framework, and locates●

this within the context of policy-making and delivery, to achieve positive benefits
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From reader reviews:

Robert Crumrine:

This book untitled Records Management and Knowledge Mobilisation: A Handbook for Regulation,
Innovation and Transformation (Chandos Information Professional Series) to be one of several books this
best seller in this year, here is because when you read this book you can get a lot of benefit on it. You will
easily to buy this specific book in the book retail outlet or you can order it through online. The publisher with
this book sells the e-book too. It makes you more easily to read this book, because you can read this book in
your Cell phone. So there is no reason to you personally to past this guide from your list.

Esmeralda Rossman:

Do you have something that you enjoy such as book? The reserve lovers usually prefer to select book like
comic, small story and the biggest one is novel. Now, why not seeking Records Management and Knowledge
Mobilisation: A Handbook for Regulation, Innovation and Transformation (Chandos Information
Professional Series) that give your fun preference will be satisfied through reading this book. Reading
routine all over the world can be said as the opportinity for people to know world far better then how they
react towards the world. It can't be explained constantly that reading practice only for the geeky individual
but for all of you who wants to end up being success person. So , for all of you who want to start reading as
your good habit, you can pick Records Management and Knowledge Mobilisation: A Handbook for
Regulation, Innovation and Transformation (Chandos Information Professional Series) become your starter.

Brenda Fairfax:

The book untitled Records Management and Knowledge Mobilisation: A Handbook for Regulation,
Innovation and Transformation (Chandos Information Professional Series) contain a lot of information on
that. The writer explains your girlfriend idea with easy approach. The language is very clear and
understandable all the people, so do not really worry, you can easy to read the idea. The book was published
by famous author. The author will take you in the new time of literary works. You can easily read this book
because you can continue reading your smart phone, or device, so you can read the book with anywhere and
anytime. In a situation you wish to purchase the e-book, you can start their official web-site and order it.
Have a nice examine.

Paul Jackson:

In this era globalization it is important to someone to acquire information. The information will make a
professional understand the condition of the world. The fitness of the world makes the information easier to
share. You can find a lot of recommendations to get information example: internet, classifieds, book, and
soon. You can observe that now, a lot of publisher that will print many kinds of book. Often the book that
recommended to your account is Records Management and Knowledge Mobilisation: A Handbook for



Regulation, Innovation and Transformation (Chandos Information Professional Series) this publication
consist a lot of the information of the condition of this world now. This specific book was represented how
can the world has grown up. The vocabulary styles that writer use for explain it is easy to understand. The
writer made some study when he makes this book. Here is why this book suited all of you.
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